
FDB-22 Add counter (account already opened) 
 

 

To add a new counter to the database, connect to your account and click the link: My_Account 

Scroll down until you reach the section "Add a new printer" 

Enter the serial number that is on the back of the device (it is a numeric value of 6 to 10 numbers) 

Enter the printer’s name (it can be a location or anything that helps you to know which printer is working) 

Finally, click Submit. 

 

 
If the serial number is valid, the printer will be added to the list of your printers. 

Otherwise, you will get an error message. 

If you have an error message, please contact us. 


